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1. Background

CareEdge Africa (CRAF) Issuer Rating (CIR) is an issuer-specific assessment of credit risk. While the scope of
CIR is similar to the long-term instrument ratings, the main difference between CIR and other instrument ratings
is that CIR is not instrument-specific but issuer-oriented. Issuer rating factors in expected performance of the
entity over a medium-term time horizon of around three years and reflects the capability of the entity as regards
timely servicing of its financial obligations. In this assessment, CRAFs specifies a debt level or gearing level upto
which the rating is valid. Once accepted, the rating is subject to periodic reviews. If the rated entity wishes to
get the CIR withdrawn, it is required to provide a written request to CRAFs for withdrawal, and CRAFs shall
withdraw the rating as per CRAF’S withdrawal policy (please refer to the CRAF’s Credit Rating process document
on CRAF website: www.careratingsafrica.com). CRAFs attaches a suffix ‘Is’ to its issuer ratings. CRAF symbols
and definitions for Issuer ratings are as under:

Methodology
2.1. Manufacturing/Services/Infrastructure Companies
The methodology mainly focuses on the entity’s future cash generation capability and consequently its ability to
honour its financial obligations. The methodology for undertaking CIR of manufacturing/services/infrastructure
companies is similar to the methodology applied for conventional ratings. Please refer to CRAF website
(www.careratingsafrica.com) for the respective methodologies:

e  Rating Methodology - Manufacturing companies
e  Rating Methodology — Service Sector companies
e  Rating Methodology — Infrastructure sector ratings

Also, sector-specific methodologies shall be referred to while assigning CIR to an entity belonging to a particular
sector.

2.2 Banks, Financial Institutions and NBFCs

Issuer rating of Banks, Non-Banking Finance Companies (NBFCs) or Financial Institutions (FI) depends on a range
of quantitative and qualitative factors and methodology adopted would be similar to CRAF methodology on rating
Banks and CRAF methodology on rating NBFCs, which are available on our website (www.careratingsafrica.com).

The Issuer rating process is ultimately an assessment of the fundamentals and the probabilities of change in the
fundamentals. Rating determination is a matter of experienced and holistic judgment of the Rating Committee based
on the relevant quantitative and qualitative factors affecting the credit quality of the issuer.
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About:

CareEdge is a knowledge-based analytical group that aims to provide superior insights based on technology, data analytics and CRAF
(Africa) Private Limited (CRAF) is the first credit rating agency to be licensed by the Financial Services Commission of Mauritius in
May 2015. It is also recognized by Bank of Mauritius as External Credit Assessment Institution (ECAI) from May 2016. CRAF is also
licensed by Capital Markets Authority of Kenya to operate as a Credit Rating Agency in Kenya. CRAF intends to expand across other
geographies in Africa with Mauritius as its hub of operations. With an equitable position in the Mauritius capital market, CRAF (Africa)
Private Limited provides a wide array of credit rating services that help corporates to raise capital and enable investors to make
informed decisions backed by knowledge and assessment provided by the company.

CRAF's shareholders are CRAF Limited, African Development Bank, MCB Equity Fund and SBM (NFC) Holdings Limited.

CRAF gets its technical support in the areas such as rating systems and procedures, methodologies, etc. from CRAF Limited on an
ongoing basis. CRAF Limited, with an established track record of rating companies over almost three decades, follows a robust and
transparent rating process that leverages its domain and analytical expertise backed by the methodologies congruent with the
international best practices.

CRAF’s Rating Committee consist of full-time members comprising of Senior Rating officials from CRAF Limited and a panel of
experienced professionals from Mauritius and African Development Bank.

CRAF has had a pivotal role to play in developing bank debt and capital market instruments including MMIs, corporate bonds and
structured credit.

Disclaimer:

CRAF (Africa) Private Limited ("CRAF")’s ratings are opinions on the likelihood of timely payment of the obligations under the rated
instrument and are not recommendations to sanction, renew, disburse or recall the concerned bank facilities or to buy, sell or hold
any security. CRAF's ratings do not convey suitability or price for the investor. CRAF's ratings do not constitute an audit on the rated
entity. CRAF has based its ratings/outlooks on information obtained from sources believed by it to be accurate and reliable. CRAF
does not, however, guarantee the accuracy, adequacy or completeness of any information and is not responsible for any errors or
omissions or for the results obtained from the use of such information. Most entities whose bank facilities/instruments are rated by
CRAF have paid a credit rating fee, based on the amount and type of bank facilities/instruments. CRAF may also have other
commercial transactions with the entity. In case of partnership/proprietary concerns, the rating /outlook assigned by CRAF is, inter-
alia, based on the capital deployed by the partners/proprietor and the financial strength of the firm at present. The rating/outlook
may undergo change in case of withdrawal of capital or the unsecured loans brought in by the partners/proprietor in addition to the
financial performance and other relevant factors. CRAF is not responsible for any errors and states that it has no financial liability
whatsoever to the users of CRAF’s rating. CRAF's ratings do not factor in any rating related trigger clauses as per the terms of the
facility/instrument, which may involve acceleration of payments in case of rating downgrades. However, if any such clauses are
introduced and if triggered, the ratings may see volatility and sharp downgrades.


https://www.careratingsafrica.com/
https://mu.linkedin.com/company/careratingsafrica

